HORIZONS cccececcccecccccsccsccccccccccsssccsccncse

[ EXDZ

................... #0028 NEWS EXPRESS OIS

REBHEFEEIUIER ] A L

Webinar on “Expert Guidance: A guide for newcomers to avoid pitfalls
when renting or purchasing property in Hong Kong”
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o keep educating consumers on the importance of engaging
Tlicensed estate agents for property transactions through various
channels, the EAA organised a webinar titled “Expert Guidance: A
guide for newcomers to avoid pitfalls when renting or purchasing
property in Hong Kong” on 29 March 2025. The webinar was streamed
live via Zoom and WeChat Live channel, attracting nearly 4,000 viewers
from Hong Kong and Mainland China.

The webinar was hosted by Ms Caca Lam, with guest speakers
including the Honorary Doreen KONG Yuk-foon, member of the
Legislative Council of HKSAR and a solicitor; Ms Grace WONG Chi-man,
Chief Inspector of Police (Field) at the Anti-Deception Coordination
Centre, Commercial Crime Bureau of the Police; and Mr CHAN U-keng,
Director of Operations of the EAA. The webinar aimed to help new
arrivals and non-local students understand the key considerations
before renting or purchasing property in Hong Kong, with a view to
reducing their risk of facing fraud and financial loss, and providing
practical advice on avoiding property scams.
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Webinar on “Expert Guidance:

A guide for newcomers to avoid
pitfalls when renting or purchasing
property in Hong Kong”
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Ms Wong highlighted that fraud cases reported between 2019
and 2024 had increased more than fourfold annually, with
most victims being university students from Mainland China.
Scammers exploit the victims’ urgency to secure housing
and their unfamiliarity with Hong Kong’s rental procedures,

leading to successful fraud attempts.
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Ms Grace WONG Chi-man explained
how to identify scams.

Ms Kong provided a detailed
explanation of property transaction
procedures in Hong Kong, clarifying
the rights and responsibilities of
landlords, purchasers and tenants, and
emphasising the importance of inspecting .
properties in person and verifying the srxwamiemi=yyaece
identity of landlords rather than relying ~ &&fl - BL&RSEEME -

lel I inf ti Sh | The Hononary Doreen KONG Yuk-
solely on online intormation. She also ¢4, reminded the public not to rely
shared seven major tips for renting  solely on online information and to

and purchasing property. inspect properties in person.
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Mr Chan pointed out that the Internet is flooded with
various property information. Hence, to avoid financial
losses, it is advised to engage licensed estate agents
and identify compliant advertisements. He elaborated
on how to select legitimate estate agents, verify the
authenticity of advertisements, and the key considerations
H  MRAELSEBRLRESEZ45Y before and after signing contracts. He also advised the
AIEETERNEIE - WIRER public to follow six principles to safeguard their rights
MRS NIEER] - B\ EBEERERESRIENRE  and ensure secure transactions.
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REBEAEZ  XPESEZ M cHAN U-keng emphasised the
importance of engaging licensed
estate agents and identifying
compliant advertisements.
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Bk YouTube $838 + B B A+ consumer education website and the EAA’s YouTube channel for

. interested individuals to watch online.
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